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Heartland Credit Service

Overview: 

This information is provided to guide the installer through the installation process for the Heartland Credit Service. In the following information, there are programs that must be added to the point of sale system or at least the verification of the existence and date of these programs on the POS system. Because this service was created in the Dot Net environment, the Dot Net Framework must be installed on the system before the credit service will function properly. Also because this service is Internet based, the system must have Internet connectivity. DSL is the minimum recommended.

Programs Required:

The following programs are required for this credit service. These should be added to the POS systems terminal servers. Copy them to the C:\POS folder. The dates shown here are of the current release. These should be considered the minimum date to use for this service. 

Microsoft's Dot Net Framework must be installed on the system for this service to work. See Microsoft for more information on installation of the Dot Net Framework. 

HeartlandCreditApplication1.exe 05/09/2007

Hps.Exchange.Posgateway.Client.dll 01/12/2007

Hps.Exchange.Posgateway.Client.tlb 01/12/2007

Snc_Cr.exe 03/28/2007

CrConfig.exe 05/02/2007

Wstatus.exe 05/10/2007

HeartlandCloseBatch.cmd

**Current version of Dot Net Framework must be installed on system.

Support Files:

These files are used to communicate information to and from the service. These should be copied to the POS systems terminal servers' C:\POS folder.

For report requests these files are required on the command line though not used.

HRequest.dat <input file>

HResponse.dat <output file>

Reports:

The following reports are available form the service. They can be requested from the service using the syntax on a command line as described in the section Input Syntax.

Activity.txt 

BatchClose.txt

BatchDetail.txt

BatchHistory.txt

BatchOpenAuth.txt

BatchSummary.txt

TrDetail.txt

Input syntax: 

HeartlandCreditApplication1 <input file> <output file> [-n] [optional]

where n is report indicator

                      

-a  open authorization report

                             
-d  batch detail report         

-h  batch history report(default 30 days back)

                              -s  batch summary report

                              -t  transaction detail report <gateway TXID>

TXID = Transaction ID

                              -v  activity report

                             
-c  batch close request

HRequest.dat <input file>

HResponse.dat <output file>

All reports are text files which if created will appear in the c:\pos folder.

Log File:

There is also a Heartland.log file which accumulates activity. This can be useful when diagnosing a problem.

Configuration:

Cronfig:

Fill in the Heartland configuration dialog and accepted cards. Also check the check boxes for the internet. 

PSFL1:

Under "Service provider" enter "91"

Microsoft's Dot Net Framework must be installed on the system for this service to work. See Microsoft for more information on installation of the Dot Net Framework. 
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