DOS Commands:

· F3 – repeats last command
· ren – rename
· z – zip files

· unz – unzip files

Basic Sierra functions:

· Rebuild index files: 

c:\SNCUT2   choose 2 to rebuild, type POS-R then choose 3 to copy it

· To make a report:
c:\chlist order1.que

· To open a file in notepad:
c:\notepad file.exe

· To view zip files: 
c:\z file.zip –v

· To open the File Maintenance Screen: 

c:\SNCFDN –F POS-R –COLOR 

· To clear a ghost check:

ren order.que and run cycfdn (cycle accountability) 

Credit Cards:

· WINF / Deskview

To find which platform they are using:

c:\edit depost.bat
· To input info for credit authorization:

home VSNCM (VSN = VisaNet / PMT= Paymentech)

· To input info for credit deposits:
home VSNDP

· To change platforms: 

c:\setvsn (to change it to VisaNet)

· TS

To find which platform they are using:

Go to Utility then Credit Authorization then Configure 

Or c:\crconfig

· Credit card did not deposit? 

Check C:\edit cmn.log to find out if the batch did deposit or if it failed, find out what the error message is.

· To redeposit credit card batch: File Server – Closing – Credit Card Deposit - Deposit Credit Card Batch

· To set a new batch number: File Server – Closing – Credit Card Deposit – Set New Batch Number

· Overcharged on a credit card? 

How to do a reversal:

Press Manager 

Press RVS

Press Total

Enter Amount being refunded including tip

Press Credit Card button

Enter RRRRRR for authorization #

Enter credit card #

Enter expiration date

Enter 0 for tips

Press ok for tips

Press Total and on the tender screen Press Refund

How to split a check:

After you order food

Press Manager

Press *Split

Press Assign # of Checks (on the bottom of screen)

Press a number on the very top to say how many checks 

Choose one of the items and then press the check number on the very top where you want it to go

After you are done separating the check, press Accept

When you are ready to close, press Total and enter amount of one of the checks and it will ask you which check to apply it to.

