How to Update with Installation CD

1. On the main file server computer close the SNC_TS main terminal server program by clicking the File in the upper left corner of the TS program and then selecting Exit and OK on the stop system prompt.
2. Back up existing POS folder by creating a new folder (i.e. POS071106) and copying all the files into the new folder. Note: if a Back Up folder already exists you can use that folder and then edit the name to show current update date.
3. Insert new Installation CD and wait for it to start automatically.

4. Select Yes when prompted for Overwrite of Existing Data.
5. Select Install POS Terminal Server Programs and wait for programs to load.

6. Select OK when asked if you wish to overwrite existing files.
7. Select No when asked if you wish to Load Sample Data.

8. Select Yes to Copy Closing Steps unless you have Custom Closing Steps.
9. Wait for Software Key message and Select OK.

10. Select Exit Install Program.

11. Find Update Zip file using Windows Explorer with newest date (i.e. Update062106.zip).
12. Extract all files to POS folder by double clicking on the Update Zip file to open and selecting the Extract button on top row Zip file dialog box. 

13. Find and select POS folder in Extract To dialog box and select Extract.

14. Restart SNC_TS program by selecting Blue/White File Server Icon.

15. You may notice a change in the length of paper on Remote Printers. Send test orders to remote printers and adjust if necessary by selecting File and then POS Data Edit and Tab over to the Discounts/Taxing/Constants (FDNDC) form and hit Page Down to open form and the ESC to display. The fourth field down on the right column is labeled Remote Printer Feed Lines adjust number up to increase length of paper. Most sites using Star impact prints use between 8 and 12 lines. After adjusting number hit ESC to save and hit End to close POS Data Edit. To reload the changes you must close the SNC_TS program and then Restart by selecting the File Server Icon. Test and repeat if necessary.
16. If you use Service Charge PLU’s you may need to add a 1 to the Classification Code on the PLU to enable full correct operation of this PLU. To make change use the Report Viewer to find Service PLU number(s). Open POS Data Edit and hit Page Down and enter the PLU number for Service Charge, usually 93215 for 15% Service Charge, 93218 for 18% Service Charge, and 93220 for 20% Service Charge. After finding the PLU’s that you are using edit each one by using the down arrow key to the Classification Code field and add a 1 and then hit ESC to save change. Go to next PLU if necessary and repeat. When finished hit End to exit. You must Reload PLU’s on each terminal before changes will be active.
17. If no updates have been done for more than two and a half to three years there may be some changes required on the PSTL1 form that will effect the way the terminals react. If  you notice a change in terminal operation call customer service and we will talk you through correcting the terminal settings.

18. If you get stuck on any above steps call customer service at 619 258-8200 for help.

