Remerge Missing T&A Records
1. Verify that the records are indeed missing using Report Viewer by selecting the day in question as both start and end day in calendar. View Weekly Extended Hours report. If data is missing continue to step 2. If data is present containing both clock in and clock out information for some employee’s but missing information for others, stop here. Remerging will only double information that already exists and will not add any missing information. Missing information will need to be added with Manager Edits.
2. Copy the electronic journal for the missing data from the backup folder by opening a command prompt (XP) or MSDos prompt (Win98). At the C:\POS> prompt type cd\bdrive and [enter] then at the C:\Bdrive> type  copy QUmmddyyyy.que C:\POS\Order99.que [enter] (mmddyyyy is date of missing data, 12012007 in example below).

3. Type cd\pos at the c:\Bdrive> [enter] to get back to the C:\POS>. Turn on Caps Lock and type MRFDTMA2 –F POS-B –Q ORDER99.QUE [enter] (See example below)

[image: image1.png]c:\pos>cd\bdrive

C:\BDrive>copy QU12012007.que C:\POS\Order99.que
overwrite C:\POsS\Order99.que? (Yes/No/Al11): y
1 file(s) copied.

C:\BDrive>cd\pos

C:\POS>MRFDTMA2 -F POS-B -Q ORDER99.QUE

Time & Attendance trans 455301152120207064004
Time merge COMPLETION

POS-B

Stop - Program terminated.

C:\POS>





** NOTE: Order99.que can be any two digit order number but do not use order1.que to order7.que because these are already in use by system and can result in errors in data backup.
If you notice that you have merged a file that ended up doubling the records for that day you can go back by copying the time.que from yesterday’s backup file back into the POS folder to start over again. {unz c:\ddrive\back-tmp.zip Time.que} and Y for overwrite.
