Ghost Checks 
Open order that does not show on list.
If the server has an open order that is not displayed on their list they should still be able to re-open order by entering the order/table number. If this does not work then continue with the following steps to manually close the order and then re-open with *LOrder.
1. Have the server log off
2. Go to the File Server and open POS Data Edit by selecting File and then POS Data Edit
3. Press Home key on keyboard to move cursor to top of form.

4. Type FDNOP over the X’s at top of form and Press Esc to open FDNOP form.

5. Enter Server’s number and press Esc to show data.

6. Closed orders will be listed in middle of form with a minus sign (-) in front of order number. Open orders will not have a minus sign, put a minus sign in front of order number that is to manually closed (you can overwrite the first number if necessary) and then Press Esc to save.

7. The server can now log back in and open order/table so that the manager can use *LOrder to re-open the lost order that was just manually closed. If order is ready for tendering it can now be tendered. However, if items need to be added to order the entire will have to be voided and redone. (*LOrder allows changes to tender only)
If this doesn't work or you couldn't find the ticket in FDNOP then wait until the next day and check for carryover transactions. This can be done by using Review Closed Order in the Options #1 menu and then selecting the Current icon near bottom of screen. If this is done before start of sales day any transactions that are listed should be orders brought forward from previous days. (Time and date of transaction are on each line)
If orders are found being brought forward they can easily be cleared before the start of a new sales day by renaming the electronic journal file (order.que) and starting a new one. [See Rename Order.que]
