Credit Cards:

WINF / Deskview

To find which platform they are using: c:\edit depost.bat
To input info for credit authorization: home VSNCM (PMT= Paymentech)

To input info for credit deposits: home VSNDP

To change platforms: c:\setvsn (to change it to VisaNet or VSN)

TS

Go to Utility then Credit Authorization then Configure 

Or c:\crconfig

Closing Problems:

· Check closing status – steps not completed?

· Check to see if the order.que cycled 

c:\dir order*.que

· If order.que and order1.que have the same date it did cycle

· Zip all the order*.que’s into a temp folder

c:\z newfile order*.que

· Copy order1.que to order.que – this will force  closing when you reopen the file server 
· order.que did not cycle?
c:\uncycle

Credit card did not deposit?

C:\edit cmn.log

Redposit: File Server – Closing – Deposit Credit Card Batch

Overcharged or need a refund on a credit card? 

How to do a reversal:

Press Manager 

Press RVS

Press Total

Enter Amount being refunded including tip

Press Enter

Press Credit Card button

Enter RRRRRR for authorization #

Enter credit card #

Enter expiration date

Enter 0 for tips

Press ok for tips

Press Total and on the tender screen Press Refund

