How to do a reversal on a credit card:
If same day as original transaction use *LORDER to reopen and edit CC
But if not same day use following steps to give credit to customer’s card
1. Sign in as original server to maintain accountability and recover charged tips.
2. Enter a new table number (777)
3. Select Options #2 and then *Mgr Manager Sign On and then swipe manager card.
4. Select Options #2 and then *Rvs Itm 

(Reversals Active should be display on top left of screen)

5. Press Total

6. Enter Amount being refunded including tip

7. Press Credit Card button

8. Enter authorization # 

9. Enter credit card #

10.Enter expiration date
11.Select Post and receipt will print to close transaction.
