1. How to use editing screens on Sierra file server
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The editing screens to program the Sierra File Server are all used in the same way.  To locate these screens look on the Sierra File server. Click on File in the upper left-hand corner. This will bring down a menu. Now visible, is a list of edit menus. By clicking on any of these menus, a list of menu forms will appear. Click on the menu to edit. A Menu screen similar to the screen below will appear. The most utilized edit table is the POS Data Edit table. This is the screen that is required to set up menus, edit employee's, set up terminals and printers, and set up all system parameters.
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When this screen is visible, the mouse will not function.  To get to any of these forms use the arrow keys to move highlight to the selected form that needs editing, then use the Page Down key to bring that form up.  Another way to get a requested form is to depress the HOME key.  This puts the flashing cursor on the XXXXX area, Then type in the requested form name and depress the Esc key. Using either of these methods will bring up the requested form for editing.
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The form will appear with all data fields blank. To show the current data use the Esc Key.  This will fill in the data fields on any form that does not require a number such as PLU numbers (Price Look Up),terminal number, or employee numbers. For forms that require these numbers enter the PLU or employee number, then use Esc      key.  When using the menu screens pay attention to the upper left-hand corner.  Notice that there is a D (Display) or a U (Update) along with five “X’s”.  Using the Esc key will switch the D and the U. Enter requested number when the D is showing then depress the Esc. This will bring up the data for that number. The screen now shows all the data in that form and the D has changed to an U. At this time the form can be edited. When editing is complete, use the Esc to save.  If the End key is used, all menu screens will disappear and current screen data will not be saved.  Another option that is available is to use     Page Up   to go back a menu screen. Once out of the menu screens the mouse is again used. Throughout the next chapters, all available menu screens are explained in closer detail.

2. Sierra Data files explained

· POS-R and POS-R.XXX 

POS-R and POS-R.XXX files are referred to as the control files. They provide control information for on line operations. POS-R is the data file and POS-R.XXX is its corresponding index file.  The control files are maintained with the SNCFDN file maintenance program and a series of input forms. POS-B. and POS-B.XXX are copies of the POS-R. and POS-R.XXX. The system requires both sets of files to run properly.

                  The POS-R file contains the following records:

                Type Record

                  00 1600     File Header Record (Corporate Name and Address) 

                  00 1601      Business Name and Address, Discount & Tax Tables, Flash Report Titles & Codes

                  00 1602     Customer Receipt Message

                  12  
        SKU Scan Record

                  14
         Preset Keyboard(s) Assignment

                  15
         Employee Record

                  18
         PLU Record with Item #, Prices, Taxes and Discounts

                  19 
        Employee Order & Cash Record 

                  Input forms are provided for each of the records listed above. 

File & Location Headers - Type 00 1600/1601 

        This record is set up once and requires no maintenance.  It includes the company name and address.  It is entered on form FDNHD and FDNDC. These files are found in the POS DATA EDIT menu. This record also contains the discount and taxing tables, Foreign SKU file name, and Continuous Operation (24 hour) auto backup schedule. 

UPC Scan Record  - Type 12

       This record is optional, and stores items that require regular price modifications.  Unlike the PLU Table, scan items (UPC's) may have up to a 20 character alphanumeric descriptor, and are NOT MAINTAINED IN MEMORY AT THE POS TERMINALS.  When price changes are made, each POS terminal need not be reloaded to reflect the changes.  Scan items are maintained using input forms GIVIT, SKUSI, & SKUMI. These forms are accessed by going to POS DATA EDIT, type them in the XXXXX at the top of the menu with a *D* in this box, then depress   Esc  .

Record - Type 14

        This record stores the PLU codes according to their designated layout on the keyboard of the POS terminal. Up to 99 keyboard masks may be stored.   Managers may activate any of the keyboard masks from a POS terminal at any time.  This record is maintained using input form FDNPS, whose fields are arranged in a 10 x 10 matrix.  Each field corresponds to a preset key on the POS terminal's preset keyboard. 

Constants / Groups Record - Type 17

      This record contains POS terminal controls such as terminal number, name, location in the store, cash drawer assignments, customer check format (3 are available), tax override controls, tax pointers specifying rates  (per terminal), default preset keyboard number, cash receipt format and a "retail terminal" option.  This record is maintained using the input form PS3TL and changes may be activated on all POS terminals by a manager during online operation. 

PLU Item Record  - Type 18

      This record also called the PLU Table, stores PLU  #'s, and item descriptions, prices (9 levels) and discounts (9 levels). This record is maintained in the memory of all POS terminals for fast access.   Items are maintained using input form FDNMU. Changes to these records require the PLU’S to be re-loaded at each POS terminal in order to reflect the changes.         

Employee Record  - Type 19

      This record stores the employee information, including classification (Cashier, manager, etc.), card access required, ID number, and work week schedule  (2 weeks).  The employee record is maintained on form ADDEM. 

· SKU-R and SKU-R.XXX Scan File

       The system is capable of maintaining a scan file (UPC), either internally, in the POS-R control file or externally, in a separate SKU-R file. The POS terminals have the capability of storing 3200 PLU items in memory.   Retail establishments that sell a large number of items may store an unlimited number of inventory items in an UPC file.   UPC prices and descriptions are pulled from the disk file as they are requested from the POS terminal.    The UPC file, enables prices to be changed quickly and without re-loading POS terminals. Each data item in the UPC file may cross-reference an internal PLU, department number enabling activity to be tracked in the POS reporting system. The system accommodates wand or counter top SCANNERS for quick product identification. 

*  = Capacity of SKU file is only limited by the size of the disk

· ORDER.QUE  - Online Transaction Files

      The ORDER.QUE data file contains transactions collected during daily online LAN operations. ORDER.INX is the index file for ORDER.QUE.  The system automatically creates these files if they do not exist at the time the File Server is opened. The File Server will open an ORDER.QUE file to a size designated in the POS-R control file.   The size defaults to a 10,000 record capacity, which occupies 1.28 Mb of disk space in your POS library. If your business does not require such a large allocation for daily transactions, specify the file size on FDNDC:                      

                                                                                   Disk space

         Transaction file LIMIT                      10,000   (1.28 Mb) *

         Transaction file LIMIT                       05000    ( .65 Mb)

                  Maximum File size is: 

         Transaction file LIMIT                       30000    (3.75 Mb)

                                                *=Default

  Remember, More disk space is required  when using larger transaction file limits to accommodate the number of backup order.que's selected on the FDNDC. ORDER transaction files are periodically merged (updated) into Retail Inventory, Accounts Receivable, and POS Sales databases to provide item inventory, customer billing and sales analysis.  The ORDER files must be initialized for collection of new data each time transactions are merged. 

There are three types of ORDER transactions:

      Type:  0 = Order Summary  - Created when an account is opened. Updated when the account is closed

      Type: 1 = Transactions  - Line Transactions - created when an item is sent.

      Type: 2 = Employee  - Created when an employee times out. 

· ORDER1.QUE through ORDER7.QUE  - Backup Transaction Files

Note: The number of backup files can be set to 3 to 9 cycles. This is set in the FDNDC form for number of cycles. 

         ORDER1.QUE through ORDER7.QUE are part of an eight ORDER.QUE cycle that is maintained on the master computer. When the business closes (or ends of the last shift of a 24 hour business), the program POSFS can be instructed to backup today’s data.  All of the days transaction data is moved from ORDER.QUE to ORDER1.QUE. Yesterdays transactions are moved from ORDER1.QUE to ORDER2.QUE. Transactions from the previous days are moved from ORDER2.QUE TO ORDER3.QUE and so on. ORDER7.QUE data is moved out of ORDER7.QUE and erased.  ORDER.QUE is re-opened with no data, ready for the next days business.   In a 24 hour installation, orders that are open, will remain in ORDER.QUE as part of  the "next" days  data will continue to be carried forward until they are tendered.

· TIME.QUE  - Time & Attendance Transactions

      When employees time in and out at the POS terminals, a type 2 transaction record is created in the ORDER.QUE file. During the closing procedures, all of the time & attendance transactions are extracted from the ORDER.QUE to form their own file entitled TIME.QUE.   The file accumulates data from day to day, and does not overwrite itself.  During the closing procedure, a daily time log is printed and accumulative time log is available. TIME.QUE shows the date, employee number, employee name, time in, time out, and total tips data from the ORDER.QUE. The TIME.QUE file is erased at the end of pay period when the Cycle T & A is selected under CLOSING menu on the File Server. There are four choices for cycling: End of Pay Period, Month, Quarter, And Year. 

· SALES. AND SALES.XXX   Sales data file

    The sales files record all sales during each day of operation. The sales are recorded in the ORDER.QUE.  During the daily close, the sales data is merged into the SALES file. From this sales file, the sales reports that are requested either during the close or individually are run.  The SALES file is required to cycle on the MONTH, QUARTER, and YEAR. This is accomplished by selecting Cycle Sales Database in the CLOSING Menu on the File Server. The SALES file has a edit menu screen under file on the File Server screen. 

· TIPS. AND TIPS.XXX   Tips data file

The TIPS files record all tips during each day of operation. The tips are recorded in the ORDER.QUE.  During the daily close, the tips data is merged into the TIPS file. From this TIPS file, the tips reports that are requested either during the close or individually are run.  The TIPS file is required to cycle on the PAY PERIOD, or YEAR. This is accomplished in the CLOSING Menu on the File Server. The TIPS file has a edit menu under File on the File Server.

· CHARGE.QUE 

       The CHARGE.QUE records all credit card transactions during the operation of the system. The authorization and finalization of a credit card transaction are both recorded in the CHARGE.QUE. at the daily close, the charge.que is sent to bank via the credit card modem. Backups of this file are created exactly like the ORDER.QUE is. CHARGE.QUE is moved to CHARGE1.QUE. CHARGE1.que changes to CHARGE2.QUE. It is also done with CHARGE3.QUE through CHARGE7.QUE. An additional backup is put in the C:\ddrive. There is a zip file for each month. (CHG01.ZIP through CHG12.ZIP) The charge.que during the close is copied to the zip file as CHGXXxx.que. The upper case X are for the month (0 must be used for months 1-9) . The lower case x are the date the transactions are for. The 0 must also be used for days 1-9.   Example of this file is that CHG0504.que is the transactions for May 4.
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