TROUBLESHOOTING FOR WINDOWS ‘95

[image: image17.png]



21.
REBUILD POS-R FILE

2.
REBUILD POS-R FILE with HOUSE ACCOUNTS
2
3.
BRING SYSTEM OFF-LINE
3
4.
BRING SYSTEM ON-LINE
3
5.
SYSTEM IS RUNNING SLOW
4
6.
SERVER HAS OPEN ORDER AND CHECK DOES NOT APPEAR WHEN ENTERED AT TERMINAL
4
7.
RELEASE CONCURRENCY
4
8.
TO REMOVE OPEN ORDERS FROM FACILITY REPORT
5
9.
NON-SYSTEM DISK ERROR on system startup
5
10.
CHANGE SYSTEM TIME
5
11.
CHANGE DATE
5
12.
MAKE A BACKUP COPY OF DAY DISK
6
13.
CREDIT CARD WERE NOT DEPOSITED
6
14.  CLOSING STATUS
9
15.
CLOSE  DID NOT FINISH
10
16.
SET-UP HEWLETT PACKARD BACK-OFFICE PRINTER
10



1. REBUILD POS-R FILE

This procedure is for reorganizing the system Data Base.

· Bring system down, Click File, Exit, then OK to Stop System

· Double click on Dos Prompt Icon

· At the C:\POS> Type in SNCUT2 (Must be in UpperCase)

· Depress  Enter  
· Select Function <4> Rebuild Index File Depress Enter
· Under XXXX Enter POS-R (Must be in UpperCase) Depress Enter
· Depress Enter when the screen reads “Pause--Please enter a blank line.....”

· Select Function <3> Copy Index Files Depress Enter
· Under XXXX Enter POS-R (Must be in UpperCase) Depress Enter
· Depress Enter when the screen reads “Pause--Please enter a blank line.....”

· Select Function <9> to Exit  Depress Enter
· Type Exit, then Depress Enter
· [image: image1.wmf]Double Click on                      icon. Icon may be named other than winf such as File Server.

2. REBUILD POS-R FILE with HOUSE ACCOUNTS

· Bring system down, Click File, Exit, then OK to Stop System

· Double click on Dos Prompt Icon

· At the C:\POS> Type in SNCUT2 (Must be in UpperCase)

· Depress Enter
· Select Function <2> Rebuild Index File Depress Enter
· Under XXXX Enter POS-R (Must be in UpperCase) Depress Enter
· Depress Enter when the screen reads “Pause--Please enter a blank line.....”

· Select Function <3> Copy Index Files Depress Enter
· Under XXXX Enter POS-R (Must be in UpperCase) Depress Enter
· Depress  Enter when the screen reads “Pause--Please enter a blank line.....”

· Select Function <9> to Exit Depress Enter
· Type Exit, then Depress Enter
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Double Click on                     icon. Icon may be named other than winf such as File Server.

3. BRING SYSTEM OFF-LINE

· Click on File, select Exit. Click OK to Stop System

· If PC requires Shut down. DO NOT TURN OFF POWER AT THIS POINT. Follow these steps.

· Shut down all open programs
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Click on                                               in lower left corner of the windows screen

· Click on Shut down a shut down menu will appear
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Click on Shut down  then click on OK. Wait for screen to say it is safe to shut down computer.  (Win95 and Win98 Shut down screen is different. Shown is win98. Win95 select Shut down Computer, then Click Yes.)

· At this point it is OK to turn off the power to the Computer using the power switch near the A drive on the computer

Note:  The Terminals are not running in the restaurant area, and will not accept any commands from users.

Note:  Click < - > in Upper Right-Hand corner to minimize the screen without bringing the system Off-Line 

4. BRING SYSTEM ON-LINE
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Bring system up. Double click on Winf Icon on the windows screen. Icon may be named other than winf such as File Server.

5. SYSTEM IS RUNNING SLOW

This procedure is used to clean up hard drive usage.

 **Use SCANDISK , Defrag then rebuild the POS-R Index File 

· Bring system down, Click File, Exit, then OK to Stop System

· Click on Start

· Click on Programs

· Click on Accessories

· Click on System Tools

· Click on Scandisk, Select Standard, click on Start
· When finished Click Close  on the Scandisk Result screen 

· Click Close  on scandisk main screen to return to Desktop

· Click on Start

· Click on Programs

· Click on System Tools

· Click on Disk Defragmenter, Select C Drive then click OK. ( Some versions of Defragmenter require an additional Click Start to start defrag. Follow Defragmenter instructions.) 

· When finished Click OK to return to Desktop

·  Refer to section 1 of this chapter to Rebuild POS-R File
6. SERVER HAS OPEN ORDER AND CHECK DOES NOT APPEAR WHEN ENTERED AT TERMINAL

· Click FILE
· Select POS DATA EDIT
· Depress   Home  
· Type in FDNOP over XXXXX

· Depress  Esc  
· Enter Employee’s 4 digit #
· Depress  Esc   to Display

· Arrow down   (   to Table # that has ghost check and input an < - > in front 

· Depress Esc to Update

· Depress Page Up to return to Main Menu

· Depress End to return to Master Communication Monitor

7. RELEASE CONCURRENCY

· Click UTILITY
· Select RELEASE CONCURRENCY
** Retry at terminal

8. TO REMOVE OPEN ORDERS FROM FACILITY REPORT

         Do this BEFORE OPENING for the day. Use this only if there are orders that show up against an individual and the order cannot be brought up at the terminal or an amount continues to be brought forward each day for no reason (No open tickets in the system.)

· Bring File Server down by clicking on File then click on Exit,  Then Click OK to stop System
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Double Click Dos Prompt Icon

· At the c:\pos prompt 

· Type Del Order.que  Depress ENTER key

· Type CYCFDN, Depress ENTER key    ( CYCFDN must be in Caps)

· At NNNNNNN input POS-R
· A menu will appear, Select 1
· Depress ENTER key

· Depress ENTER key

· Should now be at C:\pos

· Type Exit then Depress ENTER key

· Double click File Server icon when screen returns to Desktop

9. NON-SYSTEM DISK ERROR on system startup

· Pop out Disk in Floppy Drive

· Depress Enter
10. CHANGE SYSTEM TIME

· Double click the Time in lower Right-Hand corner of Windows screen

· Input New Time     

· Click OK
· Check the time in the upper left-hand corner of the File Server to see the new time

Warning: Changing time or date could put system into a close if time is set forward to new day or date is moved forard

11. CHANGE DATE

· Click Time in Lower Right-Hand corner

· Input New Date
· Click OK
**Check the date in upper left hand corner of the File Server.

Warning: Changing time or date could put system into a close if time is set forward to new day or date is moved forard

12. MAKE A BACKUP COPY OF DAY DISK

· Put in a disk in the floppy drive

· Click on closing

· Click on Daily closing then click Backup to diskette 
· This will create a Backup of the current closing files ( This will also format the disk that is in the A drive before it copies the files.)
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13. CREDIT CARD WERE NOT DEPOSITED 
Batches are saved as Charge*.que. Charge.que is the current operating day and should not be touched. Charge1.que – charge7.que are the saved files for each closing.Each day the system closes a charge*.que is moved back one. Charge1.que is always the current close charges. The Entire month of charges are saved in a chgXX.zip file in the C:\ddrive directory. 

    Error Messages

Communication Error

· Check all cables connected to the modem  - if using an external modem

· Click Closing
· Select Credit Card Deposit
· Select Print Credit Card Batch 

· Click OK at Charge1.Que

**Credit Card Batch will print -- verify dollar amount

**If dollar amount checks out OK

· Click Closing
· Select Credit Card Deposit
· Select Deposit Credit Card Batch
**Modem will dial out (about 1 minute)  and wait for response from printer
Call 800 #

· Call the number on the screen and find out the problem

· Ask for an OK #, if verbal ok is give get the name of contact

· They may ask you to increase the Batch #

· Click Closing
· Select Credit Card Batch Deposit
· Select Set New Batch #
· Input the number given to you over the phone

Invalid Account

· Call Sierra to walk through steps

Host Reported

**Usually means a credit card in the batch has an invalid expiration date**

**Find the Ref # with the invalid expiration date on the print out of the batch**

· Double Click MS-DOS
· At C:\POS> Type in EDIT CHARGE1.QUE  Enter ( A blue screen will appear)

· Click Search
· Select Find
· Input the Ref # (located on the Credit Card Batch print out will wrong expiration date)

· Depress Enter
· Arrow over < ( > to Column #106 (guide located on the bottom Right-Hand of screen)

· Depress Insert
· Change the date to read a valid expiration date

· Click File   

· Select Save
· Click File
· Select Exit
· At Save changes Answer Yes .
· At C:\POS> Type in EXIT Enter
· Click Closing
· Select Credit Card Deposit
· Select Print Credit Card Batch  

· Enter correct Charge*.que ( File name of batch with error)

**The Credit Card Batch will print out, Verify the incorrect Ref # in now correct

**If the Batch checks out OK

· Click Closing
· Select Credit Card Deposit
· Select Deposit Credit Card Batch
· Enter correct Charge*.que ( File name of batch with error)

**Modem will dial out and wait for a response from printer
CREDIT CARDS WERE NOT DEPOSITED 

· Double Click MS-DOS   icon

· At C:\POS> Type in UNZ -O \DDRIVE\CHGXX CHGXXxx.QUE

· XX = Month





xx = Number of Day
· 01 = January

            07 = July



< 01 - 31 >

· 02 = February
            08 = August

· 03 = March

            09 = September

· 04 = April

            10 = October

· 05 = May

            11 = November

· 06 = June

            12 = December

· Depress Enter
· Screen will indicate Inflating ChargeXXxx.Que

· At C:\POS> Type in EXIT
· Depress Enter
· Click  Closing
· Select Deposit Credit Card Batch
· Select Print Credit Card Batch 

· Type in CHGXXxx.Que over Charge1.Que  (XXxx meaning located above) <Enter>

· Credit Card Batch will print, verify dollar amount

*If Dollar amount checks out OK

· Click Closing
· Select Deposit Credit Card Batch
· Select Deposit Credit Card Batch
· Enter CHGXXxx.Que over Charge1.Que  (XXxx meaning located above)  

· Depress Enter
*Modem will dial out and wait for a response from printer
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CLOSING STATUS

Check closing Status 

· Click on Close icon 
· Closing Status  Screen will appear

· On the screen. All steps must be checked off and have the current date. Also the General Closing Status  should read

                 CLOSE    11/12 13:25 OK-Finished 

                 Floppy      11/12 13:25 Backup Done

· Credit Card Deposit should have current date time it was sent and an ok batch message. This message differs from credit card sevices.

This Close status screen shows an incomplete close 
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From this screen, the close stopped on step 8.  The close and backup did not finish and the last two deposits did not go through. 

15. CLOSE  DID NOT FINISH

Warning Do not try to do a Manual Close on any system that stared a close. This could result in lost data. Call  Customer Service for closing problems

· Check these things when it has been determined by the Close Status Screen that a close is not done.In this order.
1. If Screen shows any steps complete then Check Task bar at bottom for close screens. Double click to bring open determine where problem is if possible. 

                   Example: Bad Disk, insert new disk Press any key to continue.

                                  Scrolling numbers for prolonged period of time

2. Check upper left corner of File Server for TR #. TR # will be very lower if close was started.

3. Go to DOS Prompt; at C:\POS type DIR O*.que
This will list all Order*.que. These are the files that hold all daily transactions. A good list will look like this:

              ORDER7  QUE      1,920,000    11-06-98   4:00a  ORDER7.QUE

              ORDER5  QUE      1,920,000    11-08-98   4:00a  ORDER5.QUE

              ORDER4  QUE      1,920,000    11-09-98   4:00a  ORDER4.QUE

              ORDER1  QUE      1,920,000    11-12-98   4:00a  ORDER1.QUE 

              ORDER    QUE      1,920,000    11-12-98   4:00a  ORDER.QUE

              ORDER2  QUE      1,920,000    11-11-98   4:00a  ORDER2.QUE

              ORDER3  QUE      1,920,000    11-10-98   4:00a  ORDER3.QUE

              ORDER6  QUE      1,920,000    11-07-98   4:00a  ORDER6.QUE

Order.que and order1.que should have the same dates, all other order*.que should line up in order by dates.

Any further close troubleshooting and correction should be done with Customer Service assistance.

.

16. SET-UP HEWLETT PACKARD BACK-OFFICE PRINTER

· AT C:\POS> TYPE IN THE FOLLOWING:  EDIT HP.DAT Enter
· ENTER THE FOLLOWING STRING:  1B 26 6B 32 53

· CLICK FILE AND SELECT SAVE
· CLICK FILE AN SELECT EXIT
· AT C:\POS>TYPE IN THE FOLLOWING:  CD\ Enter 

· AT C:\> TYPE  IN THE FOLLOWING:  EDIT AUTOEXEC.BAT Enter
· ENTER THE FOLLOWING: 

                      COPY C:\POS\HP.DAT C:\TDRIVE\PRSETUP.DAT
· CLICK FILE AND SELECT SAVE
· CLICK FILE AND SELECT EXIT

· AT C:\ TYPE IN THE FOLLOWING:  EXIT
· CLICK START IN THE LOWER LEFT-HAND CORNER

· SELECT RESTART COMPUTER
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