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The Quick Service Kiosk known as QSKiosk is designed to add the ability of the customer to create an order from the kiosk that is communicated to the Argus 2000 terminal. This technology utilizes the multi screen capabilities of Windows 98.  An Argus 2000 terminal, two QSKiosk terminals, and one runner screen run on a single PC. This system is designed to meet the needs of fast food restaurants but can be utilized in any number of ways, Takeout in regular restaurants, Deli ordering and Cafeteria to name a few.
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  This system is comprised of at least one Cluster (a PC with four Touch screen monitors) and a File Server.  The File Server has a second monitor attached to it for the Kitchen Display. The Kitchen display can be used with a Bump bar or as a touch screen.  

 Required Programs

On the File Server

a.  The SNC File Server 

Winf.exe 

b. Chatserver 



Chatsrvr.exe 

 This File connects communications between Argus terminal, QSKiosk and Kitchen and Runner screens

c. Kitchen Display


KitDis.exe

This is the Kitchen Display. It does not have to run on the file server; it will run on any PC on the Network.

A file (DisplayK.ini) is the data file to hold configuration of this program.  Starting KitDis.exe with "config" entered in the shortcut creates this file. The monitor and Comm port and PLU filter are set here.

d. QsKiosk.exe is added to the file server to allow editing of the QSKiosk configuration.

           On the Cluster

a. Customer Display


QSKiosk.exe

This program is renamed to qsKiosk1.exe and qsKiosk2.exe and placed in different Directories. QSKIOSK1 and QSKIOSK2. This Program utilizes 3 ini files to set configuration of this file. CustNum.ini is specific to each Qskiosk. (Monitor Number, Terminal Number, File Server Name, and Runner screen PC name). The other two save the configuration of all the buttons on the QSKiosk. This allows to the manager to configure the QSKiosk from the file Server and automatically update data files to the terminal.  

b. Runner Screen


ExpoDis.exe

c. Cashier terminal


Vcretail4.exe 

Running the Programs

The SNC Program PgmMgr.exe is utilized to automatically run the files in the proper order. This file is placed in Startup to automatically run all programs when the PC is started. This file configuration is edited by adding "edit" in the shortcut for this file. It will create a Pgmmgr.cfg file when complete with edit. Remove "Edit" from shortcut and Pgmmrg.exe will execute the programs as set in the cfg file. 

File Server PC is started first:

The correct order of starting files on the file server is Chatsrvr.exe first, then Winf.exe.

When these two are running then Start KitDis.exe

Start Cluster:

      Note: QsKiosk.exe requires the Expodis.exe to run properly 

First, Start Expodis.exe then start both QsKiosk.exe.

Last Start the Vcretail4.exe.

An added feature is that a manager can shut down and start Expodis and both Qskiosk through a program KioskCnt.exe. This is accessed through the Argus terminal, Log on as a Manager, Click on Function, then Manager, and then HTMLHelp. At this screen Select Reports. Click on Kiosk Control. The screen below will appear. Click on start to start a program and stop to stop one. (There must be a Qskiosk1.exe in a folder C:\QSKiosk1 and  Qskiosk2.exe in a folder C:\QSKiosk2 for this to work)
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Expodis.exe - Runner Screen Details and Configuration

The Runner screen is configured in an Expo.dat file, it will look like this

[FileServer] 

Your FileServer Name

 [Monitor Number]

2  

[Terminal 1]

4

[Terminal 2]

5

[Terminal 3]

6

a. Under File Server Enter the PC Name that the file ChatSrvr.exe runs on.

b. Under Monitor Number Enter the Monitor that Expodis is to run on. Vcretail4.exe will always run on Number 1, So 2 through 4 must be used. Monitor can not be higher than the number of monitors on the PC. 

c. Under Terminal 1,2,and three, Enter the number of the terminals that are to be picked up on the runner screen. With QSKiosk it will be that Terminal Number. With Vcretail4.exe as long as you start the order as Number selected Plus Two Digits. In this example Qskiosk1 is Terminal 4 and Qskiosk2 is Terminal #5 and on Vcretail4.exe start all orders With 6XX, This Expodis will Pick up orders from Qskiosk1 and Qskiosk 2 and any order 600 and up to 699.

The screen looks like below when running. As orders are ordered, they will show up on this screen.

When a customer is finished selecting an order Finished Order will appear at the bottom of the order. If an order is cancels the whole order box Turns Red and Cancel Order appears on the bottom. When the runner has filled the order and the cashier has closed the check, highlight the order by touching the order box or by touching Move right or move left buttons until the order is highlighted then touch the order done button.

The order will clear out and all open orders move to the left. 
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Touch the Search Closed orders button to bring up Closed Order Review Screen. This screen will appear over the Argus terminal. The last 25 orders to appear on this Expodis screen are viewed.
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Touch Exit past orders button to exit this screen

KitDis.exe - Kitchen Display screen Details and Configuration
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KitDis is configured from a DisplayK.ini file that is created by running KitDis.exe in configuration mode. To do this in the shortcut for KitDis.exe, insert the word config (all lower case letters one space after kitdis.exe in the target Box of the shortcut.

Select Monitor: Enter a monitor that exists on the PC that KitDis will run on. Will Usually be Monitor 2 if running off of the FileServer. 

Select Comm Port: Enter the number of Comm port that this program will monitor. The Bump bar for this screen will be on this Comm port.

PLU Number Selection: Enter the PLU numbers that are to show up on this KitDis.exe. It will allow from 1 to 4 digits. If all salads will go to this display and salads are plu 211XX. 211 in a box send all salads to this display.

Click on the Save to File button to save data to ini file. A dialog asking if data is to be saved will also appear when Exit is Click. If yes is selected then data will be saved. If no then program will exit with out saving.

This Program could also run as a cluster of Kitchen displays. (One PC running 2-4 Kitchen Displays) for this on the installation CD, a number is selected and a directory for each one is created, Each one will have a different Displayk.ini file. Each file will use a different monitor and Comm port and will have different PLU numbers set.

QSKiosk.exe - Customer Display Kiosk Detail and Configuration

QSKiosk.exe is a display that allows the customer to quickly create an order than is seen on the cashier screen. This allows the customer to see and make their choices and increases the productivity of the cashier. One cashier could handle all the QSKiosk inputs from their station. On the Installation CD install Kiosk will run a setup Program that installs all required files. It will then prompt for how many terminals on this PC. 1 or 2.
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It will create Qskoisk1 directory and add QsKiosk1.exe and the required Ini files if 1 is selected. If 2 is selected then a second directory QSKiosk2 is created and add QSKiosk2.exe and the required ini files to run the program. Initially the file server and runner screen PC names will be incorrect. The program will start up in Configuration mode automatically. A prompt will appear that the file server was not found do you want to go to config screen or exit program. 

Select Config Screen to go to configuration screen
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The above screen will appear. This is the Configuration screen for QSKiosk.  Set the four items on the file server menu and click Save Terminal data. Go to Monitor Settings
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After setting the monitor, Select Save Terminal data. At this point the terminal would be able to run as long as all required programs are running.
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Go to Set Text to edit the initial message the customer sees on the screen

Click on Save Terminal Data button.
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Click on Main screen

Open the terminal in configuration mode by clicking on bring up main screen button.

Clicking on the send new data button is the final stage of setting all QSKiosk run the same.  This configuration step can also be done individually at each terminal if each terminal will be different.

When Bring up main screen button is clicked the Qskiosk loads in configuration mode 
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Edit Kiosk buttons

All 12 Screens allow each item button and each text button to be edited. The area that can be edited is above the Category buttons and to the left of the editing controls. Edit one screen then click on another category button, the screen for that button will appear. Edit all 12 screens or just edit the screens that are needed and disable the category buttons that are not used. (Disabling category buttons is explained below) 

To resize a Button:

Left mouse button click on a button to set

Right mouse button click and a Size box will appear as the Width and Height are changed then the button size is changed

To relocate a button:

Select a button with the mouse; hold down left mouse button and drag button to desired location and release mouse button

To change Button Color:

Select a button to change and left mouse button click

Click on Color

A color box will appear select any and click OK

To change Font type, color and size: 

Select a button to change and left mouse button click

Click on Fonts

A font Selection box will appear 

Make appropriate changes and click ok

Changes will take effect when ok is clicked

Button may require resizing after font are changed

Change Item on button:

Select a button to change and left mouse button click

Click on Set PLU Items

A Plu list appears  

Find the new item on the list and click on that item 

The List disappears and the button text is changed

If no change is wanted click on cancel at the bottom of the list

      The list will disappear without any change

Hide an item button:


Select a button to change and left mouse button click

 
Click on Hide 


The button will disappear

To bring back hidden buttons 

 Click on Clear Hide returns all hidden Buttons back on the screen that is currently being edited

Edit category buttons

The twelve category buttons can be moved in the same manner that the other buttons are. To edit button and font color, text, or to disable a button, double click on the button to be edited. A button edit screen will appear.   Enter the new text in the text box. Press set new text button. The sample button will appear as the selected button will appear when done. Press set font color, a color box will appear. Select a color and click OK. Do the same with set button color. To disable a button (Button will not be seen by the customer) click on Disable Check box. A check will appear. If the button changes as desired then click on Save and Exit. Select Exit don't Save go back to main screen with out changing it.

Edit Kiosk pictures

 The picture area can be set to look several different ways.

1. One large Picture

Check in large picture check box

2. A ticket number box and a small picture

Check in Small Picture and Order number check box

3. A text area and a small picture

Check in Small Picture Check box

4. A text area only

Have no checks in any box

5. A ticket number box only

Check in Order Number Check box

To change the configuration:

 Click on the check boxes below the configuration buttons.

 When a check is in the box the item will appear.

 To change the Text of the text box:


Double click in the Textbox and a Text edit box will appear



Edit the text, as you want it to appear 



Click done and the text will change


To Change a Picture in a Picture box:



Double click on Picture box brings up a file dialog box



Find the picture file that is to be added

Click ok and this file is sent to each of the QSKiosk Directories on the network and the main ini file is updated
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Click this to open terminal in config  mode







Click this button to send ini to all Qskiosk Dir on the network
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_1052824933

_1052823905.doc
[image: image1.png]Sierra National

Customer Terminal Configuration

o s Tos v |

data to file
Edit Mossaae 1o appear on the Welcome

sV o e o T







Right click on text box , a small screen will appear edit text and click done  












_1052823235.doc
[image: image1.png]





Select the monitor that this program will run on. Monitor must be set up












