Gift card program installation and setup

Run “SNC_POSINSTALL.ZIP”.  If installation ask to restart computer to update files, click ok and run the installation again.  During installation an error will prompt you to Abort-Retry-Ignore registering files, you then select ignore twice for both message box.  After installation extract the zip file “SNC_POS.ZIP” into the c:\pos directory overwriting other files.

Server setup

Create a shortcut on the desktop for the program “snc_pos.exe” located in the c:\pos.  Right click and select properties on the shortcut and edit the “Target:” with “C:\pos\SNC_POS.EXE SSSS” (note: without “”) where SSSS is the Server name of the fileserver.
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Launch SNC_POS.EXE  and log-in using 1070 password sierra.
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Press Load Product to load PLU’s to the database if the system will be used for coupon promotion.

Create a PLU to query a gift card number in the pos-data-edit:

PLU #: 805XX where XX is the next available number

PLU longname:  Giftcard Loyalty

PLU shortname: *Loyalty

Prompt for Modifier: 1

Create a PLU for tendering gift card


PLU #: 93101

PLU longname:  Giftcard

PLU shortname:  Giftcard

Classification Code: 8

Category Code: 8

Have the “Giftcard Loyalty” PLU be available for servers to access at the terminal and place the “Giftcard” PLU in the tender screen.

Terminal Setup

On the terminal shortcut modify the “Target:” with “C:\pos\VCRETAIL4.exe ZZZZ 06 XX SSSS” (note: without “”) where ZZZZ is the server name of the FileServer, 06 is the terminal number, XX is the KitchenDisplay server (note: if KitchenDisplay doesn’t exist leave the XX on the target, ex. C:\pos\VCRETAIL4.exe SNC_FS 06 XX SNC_FS) and where SSSS is the server name where the database is running. 
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Procedures


Giftcard sale
1. Swipe card or enter server number and enter order number.

2. Press loyalty and swipe giftcard in the Enter Client #.

3. In the loyalty screen press Add Customer to System?
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4. Enter customer last name and first name and press Accept.
5. Press loyalty again and swipe giftcard.

6. In the loyalty screen press Add Funds and enter in amount of the deposit (note: step 6 is the same procedure in adding money to the giftcard.
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7. Press total and enter the amount and payment type for the gift card sale or gift card deposit.

Using giftcard for payment

1. Swipe card or enter server number and enter order number.

2. Put orders in and when finish press the Loyalty and swipe customer giftcard.  You can also press Loyalty and swipe giftcard before any orders are entered.

3. Press accept on the loyalty screen if that’s the correct customer information. 

4. Press total and tender using “GiftCard”

Setup Gift card program for promotion

1. Launch SNC_POS.EXE and log-in.
2. Press Load Product.
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3. Press Discount Coupon Setup and select Add New Coupon
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Type the next available coupon number and select what type of promotion it will be.
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Select what PLU will be tracked to satisfy the promotion. It can be a 5 digit PLU for a single item or a 3 digit PLU to accommodate a range of PLU starting with the first 3 digits.

Min will be 1 and Max will be the quantity required to satisfy the promotion for a buy 1-get 1 free.  When finish press Save Data and Exit and then press Save to Dat File and Exit.

4. Press Set Product Sort.
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Locate the PLU that will be tracked for the promotion and select the Discount Number created and set status to TRUE.  When finish press Save Selection to save.

5. Reload Terminal by bringing down the terminal.
Swipe manager card and select Function => Manager => Close App.

Procedures using the Gift card program with promotion
6. Swipe card and enter order number

7. Enter item included in the promotion

8. When finish entering order, press Loyalty and swipe gift card.
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If customer qualify for a coupon at the time of purchase the PLU# will be listed in coupon screen.  Press ACCEPT once the promotion is verified. This example shows a Get a percent off it.

9. Press Total to complete the transaction and a message box will prompt you for the exact amount for the qualifying promotion.
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