        Sierra National Front Desk Interface

The Argus Point of Sale system will interface with hotel front desk system. This will allow tickets on the POS system to be posted to the front desk system. To use front desk interface, there is an additional terminal required. This terminal will connected to the POS system LAN and connected to the front desk computer using a serial cable. The serial cable connects to port D on the terminal and any com port on the front desk. Setting up the front desk interface requires setup assistance from both companies. 

1. Setup

Terminal interface 

Set Dip switch setting to 

                     1 2  3  4  5  6  7  8

           Up        *                      *

        Down   *     *  *  *  *  *

   This switch is located on bottom of  the terminal.

    The terminal will now load as a front desk interface. It can not be used as a regular terminal. 

 File Server

  Add PLUs for Room Charge and Query.

Room Charge Screen

[image: image1.png]fffff Haster Menu Records —————
Sierra P0S PLU Table

PLU # ERIKG]

PLU Long  Name

PLU Short name 934N

Price #1 #2 #3 $/U HX.XK
H 5 6
H7 Limit

#8
Taxing Indicator Call Item Indicator
Classification Code Category  Code
1
1

Department # Reference Code

2 3 & 5 6 1 3
Allowed Discounts 1 11111 =

Prompt for Modifiers r PLU HOLD Code B Ignore PLU Load I
PLU Enforce Flag PLU Type Flag PLU Restrict Code

MNFDN _ Start menu To DELETE Record. Input 9999 ff 021897





 The room charge screen as it appears is a normal room charge transaction. If a entered tip amount is not required during the post of the room charge, then remove the 4 in the PLU Enforce Flag position. All other enteries must be set as they appear. Some front desk systems allow other transactions such as guest comps  or hotel manager comps. These require different data  sent to the front desk from the POS system. Below is some diferent setups that can be inputted.

                                  Settlement                                                           Classification

         Prefix   Type       Code                  Name               PLU Range          Code

             R/         2             12       Room Charge              93101,93102            5

             C/         3             13       City Ledger                  93103                      5

             H/        4              14      Hotel Manager Comp   93104                      5

             N/        5              15      Guest Comp                 93105                       5

             G/        6              16      Other  Comp                93106                       5

If only room charges are used then use any 931XX as a PLU number. PLU’s 93103-93106 are set to send the indicated prefix to the front desk and should not be used as a regular room charges. The Prefix is the beginning of the data that is required to be sent to the front desk. The settlement code and type are information that front desk system sets. These codes mean different transaction types.  The name of the transaction can be anything. 

Query Screen
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 above screen is the setup for querying the front desk. This PLU as it is set up will query room charges. To query the other front desk charges such as hotel manager comp and the others listed under room charge on the preceding page, use the suffix in the list below:

*Qry R/      Room Charge

*Qry C/      City Ledger

*Qry H/       Hotel Manager Comp

*Qry N/       Hotel Guest Comp

*Qry G/       Other Comps

When the suffix is used after *Qry, the suffix will go in front of the inputted data when it is sent to front desk system. If no suffix is inputted then R/ will be sent. 

Bucket Setup Screen

The Bucket Screen allows the system to determine which bucket in the front desk system the  PLU’s in the Sierra National system. The bucket is a category section in the front desk system. There is usually 4 buckets set up in the front desk system. The front desk system determine what these categories are. 

Example:

1 Liquor

2 Wine 

3 Food

4 Merchandize
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To send a item to a particular bucket, use the numbers on the both sides of the chart and find the box and put the number of the bucket in this block. 

Example: To have a plu for lunch such as 31101 go to food bucket in the front desk system, enter 3 in the box that lines up with 3 on the side and 1 on top. This will send any PLU starting with 31 to food on the front desk.. 
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