Customer Display


Customer Display Setup

This Document explains the setup of a customer display.

It is assumed that the customer display hardware has been install on the POS terminal and verified to work.

Overview

The customer Display connects to a Com Port on the POS Terminal. Com ports 1 through 5 maybe used. The terminal records hold the configuration data. The POS Edit forms are used to change the terminal records and configure the POS Terminal functionality. There are two basic uses for the customer display. Displaying descriptions and dollar amounts, and advertisement messages. The first part of this document will cover setting the display manufacturers (type) and the communications port used. 

Getting Started

On the Terminal Server window, select the File pull down menu, Select POS Data Edit. The following dialog should appear. See figure 1.
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Figure 1
Use the arrow keys or tab key to place the cursor in the terminal Parameters field PS3TL, Then press the down page key.

The following Dialog should appear. See figure 2.

Display Type

Use the arrow keys or tab to move the cursor to the Terminal # field, enter the Terminal Number for which record you want to edit, then Press the "ESC" key to retrieve the record. This will be the POS terminal you are connecting to the customer display.
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Figure 2
In this Dialog (figure 2) find the field labeled "Cd". Enter the Display type in this field.

In this example the type is 3, this will work for Epson types CD5220. To see a list of available types press the "F8" key while the cursor is in the "Cd" field and select from the list.

When you are done Press the "ESC" key to change and save the record.

Or press the "Page Up" key to return to the main menu dialog (figure 1).

Setting The Com Port To Use

Tab or us the arrow keys to place the cursor in the terminal Parameters field PSTL2.

Then press the "Page Down" Key.

The following Dialog should appear (figure 3).
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Figure 3
Use the arrow keys or tab to move the cursor to the Terminal # field, enter the Terminal Number for which record you want to edit, then Press the "ESC" key to retrieve the record. This will be the POS terminal you are connecting to the customer display.

Tab or us the arrow keys to place the cursor in the field labeled "Set Customer Display COM Port #". 

Enter the Com port the Customer Display is attached to.

In this example the Com port 2 has been chosen. This is the physical port on the POS Terminal where the Customer Display is attached. 

There is no help for this field. Pressing the "F8" key will do nothing.

When you are done Press the "ESC" key to change and save the record.

That is all that is required to setup the Port and Type for basic operation of the customer display.

If you are done editing records you can now exit the dialog by pressing the "END" key, or to edit another POS Terminals record, Press the "Page Up" key to return to the main menu dialog, page 1.

Adding A Message Or Advertisement

You can create a message, which will appear on the customer display anytime there is a short pause in activity on the terminal. You will need to create the actual message file using a text editor such as the DOS program EDIT. The following screen shot shows such a file.
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Figure 4
Creating the message file 

You can create a message with one line of text, or several lines. Figure 4 shows an example of a multi line file. And yes the last line must be there. You can have up to 5 message files. 

These message files must be placed in the "C:\POS" directory of the PC running the Terminal Server program. 

The file must be named "mesageX.doc". Where the "X" can be 1 to 5.  I'll show you how to select which file is displayed, in the section "Selecting the Message to Display".

You must position characters in the file so they will appear on the display correctly. The first Twenty characters of the text file will appear on the Customer Displays top line, while the second Twenty will appear on the bottom line. You must enter a <Return>at the end of every line. Each line contains the top and bottom line text to be displayed. On multi line messages the display will update with the next line of text after short time period. There must be a line of text after the last message to be displayed. This line does nothing but must be present. Don't forget the <Return> at the end.

Selecting the Message to Display

From the Main Menu, (see page 1) Use the arrow keys or tab key to place the cursor in the terminal Parameters field PSTL1, Then press the down page key.

The following Dialog should appear. See figure 5.
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Figure 5
Use the arrow keys or tab to move the cursor to the Terminal # field, enter the Terminal Number for which record you want to edit, then Press the "ESC" key to retrieve the record. This will be the POS Terminal on which you want to display you message.

Tab or us the arrow keys to place the cursor in the field labeled "Enable CUSTOMER MESSAGE Display". 

Enter the message number you wish to Display 1 through 5.

When you are done Press the "ESC" key to change and save the record.

You will need to reload constants on the terminal affected.

That is all that is required to setup the Customer Display message.

If you are done editing records you can now exit the dialog by pressing the "END" key, or to edit another POS Terminals record, Press the "Page Up" key to return to the main menu dialog, page 1.
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