Cash Drawer Assignment


Over view:

There are basically two ways to manage cash drawer access.  Shared or assigned. Shared access allows any user with sharing enabled to open a shared cash drawer. While assigned cash drawers, allow access only by the individual assigned to the cash drawer.

Cash Drawer default assignment

Each POS terminal must have a default assignment. This is used at POS startup time to configure the initial terminal settings.

Form PS3TL 
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(1) Is the assignment field for cash drawer one. There are four fields for the four possible drawers, labeled #1 - #4 across the form. Drawers 1 and 2 are typically attached to a printers drawer kick port. Note that drawers 3 and 4 are not typically used and require special hardware to operate. 

Entering "9999" (shared access) in the field for a particular drawer will allow any logged on user whom also has shared access assigned to them to access that drawer. See form FDNEM for individual shared drawer assignment.

Entering for example "2020" will allow only access by logged on user 2020.

Again these settings take affect when the POS terminal is first started.

Example: The employee with the number 2020 is a bar tender named John. John works the AM shift and should be the only person accessing the drawer. So we input "2020" in the Cash Drawer Assignment field for drawer one. When we start John's terminal the assignment is for John and only John to have access to drawer one. 

Options:

John is only the AM bar tender. Jane comes in at night. Jane cannot access Johns assigned drawer. There are actually three possible solutions. 

1. Give Jane her own drawer and set the default to her user number. 

2. Allow shared access for both John and Jane and set the default to shared. 

3. Use the POS terminal manager function to temporarily change the drawer assignment.

Temporarily changing the drawer assignment:

 On the POS terminal logon as a manager, press the function button, press manager button and then drawer button. 

The following is an example of the drawer assignment screen at the POS terminal.
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(1) Is the current drawer assignment ready for editing. 

(2) Is the list of current drawer assignments.

(3) Is the drawer button used to access the drawer assignment edit screen.

We can see in the figure above item (1) that 2020 is assigned to drawer 1. If we want to change this, simply enter the new number. You will be taken to the next drawer assignment automatically. You can enter a new assignment or just press enter to skip to the next. When all have been edited the assignments are made and the drawer access is changed to the new assignments. Pressing Enter will skip to the next assignment without changing the current assignment. This allows you to skip down to the desired drawer or leave all unchanged.  

Note that this method is temporary. If the POS terminal is reloaded or restarted the defaults set in PS3TL will take affect.

FDNEM employee record form
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On the form ADDEM, you setup drawer assignment by employee. In the above form (1) is the drawer share access field. Entering "9999" will enable drawer sharing. Note that the terminal form PS3TL must also have "9999" for the shared access to function. 

To Enable the shared access enter "9999" in the field.

To Disable the shared access enter "0000" in the field.

Only drawers with "9999" as the assignment (form PS3TL) will be accessible by enabling Drawer Shared Access (form ADDEM).

When Drawer Access Enable is set to "0000" only drawers specifically assigned to the employee will open.

Remember you can set defaults on form PS3TL and over ride these temporally using the manager's functions on POS terminal. 
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