How to do a reversal on a credit card:

1. Log in as a manager

2. Enter a new table number

3. Press Manager 

4. Press *Rvs Itm 

(if you look at the top left of the screen you will see Reversals Active)

5. Press Total

6. Enter Amount being refunded including tip

7. Press Credit Card button

8. Enter authorization # 

9. Enter credit card #

10.Enter expiration date

11.Enter 0 for tips

12.Press ok for tips
13.Press Post
14.Press Total
15.Press Refund

